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Gorham Telephone Company (SAC 411778) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 
 
Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC).  As such, GTC is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 
 
GTC is subject to the service quality standards and consumer protection standards adopted by the KCC 
and that are applicable to ILECs in the state of Kansas.  These standards are contained in Orders adopted 
by the KCC in Docket No. 95‐GIMT‐047‐GIT (specifically the KCC Order dated May 23, 2008) and Docket 
No. 06‐GIMT‐187‐GIT.  The consumer protection standards are also contained in GTC’s local tariff that is 
on file with the KCC. 
 
Apart from effective internal procedures and operations, GTC ensures compliance with all applicable 
service quality and consumer protection rules through KCC enforcement, which entails the operation of 
an effective customer complaint process.  KCC is required to respond to customer complaints and other 
service quality‐related inquiries from the KCC in a reasonable time frame.  GTC consistently meets or 
exceeds all KCC‐adopted standards, and reports to this effect via all required KCC processes. 
 
Finally, GTC has established internal procedures to ensure compliance with the Federal Communications 
Commission’s Customer Proprietary Network Information (CPNI) rules that include, but are not limited 
to, periodic employee training and maintenance of written company CPNI procedures.  GTC certifies its 
compliance with the Commission’s CPNI rules by making annual filings as required in 47 CFR § 
64.2009(e).  



Gorham Telephone Company (SAC 411778) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 
 
Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, GTC is subject to the regulatory authority of the KCC and operates under the 
relevant rules and laws of the state of Kansas. 
 
GTC is subject to KCC rules regarding the ability to remain functional in emergency situations by (1) 
maintaining at least eight hours of backup power to ensure functionality without local alternating 
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities 
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for 
employees to follow in an emergency to prevent or minimize interruption or impairment of 
telecommunications services. 
 
GTC has stationary generators at each exchange central office (4 total) and also 8 portable generators to 
be deployed if necessary for GTC’s services.  GTC’s network is capable of rerouting traffic around 
damaged facilities, although this ability is not absolute and may be limited in certain circumstances.  
However, GTC follows all industry standard practices in ensuring its network remains functional during 
different types of emergency situations. 



 

 

Gorham Telephone Company (SAC 411778) 
Statement Regarding Voice Rate Comparability 
47 C.F.R. § 54.313(a)(10) 
Form 481, Line 1010 
 
Gorham Telephone Company is a rural, rate of return regulated incumbent local exchange carrier 
operating in the state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the 
Kansas Corporation Commission (KCC).  As such, Gorham Telephone Company is subject to the 
regulatory authority of the KCC and operates under the relevant rules and laws of the state of Kansas. 
 
Gorham Telephone Company hereby certifies that the pricing of its voice services is no more than two 
standard deviations above the national average urban rate for voice service, $41.07, as specified in the 
April 5, 2016 Public Notice issued by the Wireline Competition Bureau of the Federal Communications 
Commission. 
 
Gorham Telephone Company’s residential voice service rates, including state fees and the federal 
subscriber line charge (SLC) are as follows. 
 
Monthly rate for Gorham exchange is $25.16. 
Monthly rate for Waldo exchange is $25.16. 
Monthly rate for Luray exchange is $25.96. 
Monthly rate for Paradise exchange is $25.96. 
Average monthly rate is $25.56. 
 
 



Gorham Telephone Company (SAC 411778) 
Statement Regarding Broadband Rate Comparability 
47 CFR § 54.313(a)(12) 
2016 FCC Form 481, Line 1030 
 
 
Gorham Telephone Company (Gorham) states the following as to the requirements contained in 47 CFR § 
54.313(a)(12) regarding the reasonable comparability of residential broadband rates. This rule requires that 
eligible telecommunications carriers (ETCs) provide “a certification that the pricing of a service that meets 
the Commission's broadband public interest obligations is no more than the applicable benchmark to be 
announced annually in a public notice issued by the Wireline Competition Bureau, or is no more than the 
non-promotional price charged for a comparable fixed wireline service in urban areas in the states or U.S. 
Territories where the eligible telecommunications carrier receives support.” 
 
Gorham notes that this rule, adopted in the FCC’s December 18, 2014 Report and Order in WC Docket 
Nos. 10-90, 14-58, and 14-192 (FCC 14-190) is effective for the first time with the 2016 Form 481 ETC 
Annual Report. Furthermore, the Wireline Competition Bureau issued a Public Notice (DA 16-362, rel. 
April 5, 2016) that contains, inter alia, the process for determining the applicable reasonably comparable 
benchmark rates. ETCs are to certify on line 1020 of the 2016 Form 481 that one broadband service offering 
that satisfies all of the Commission’s requirements, including that the service be offered throughout the 
high-cost support recipient’s supported area or made available upon request be priced at or below the 
relevant benchmark. 
 
While Gorham offers, or will offer upon reasonable request, fixed wireline retail residential broadband 
internet access service meeting the Commission’s requirements (10/1 mbps, 150 gb of monthly capacity), 
it does not and cannot do so at rates at or below the relevant benchmarks. Gorham’s retail rate for 
residential 15/3 unlimited broadband internet access service (Gorham does not offer 10/1 mbps service) is 
$99.99 per month, while the benchmark rate according to the 2016 Public Notice and the online 
reasonable comparability benchmark calculator is $78.66. In addition, Gorham has considered the “non-
promotional price charged for a comparable fixed wireline service in urban areas in the states or U.S. 
Territories” in Kansas. Gorham’s rate is higher due to many factors, including the high cost, remote areas 
that it serves, the relatively high middle mile costs necessary to connect Gorham’s customers to the 
Internet, and the sparse population in its rural Kansas serving area. 
 
Gorham also notes that, as an ILEC ETC, it does not provide retail Internet access services of any kind 
directly to end user customers; rather, Gorham provides wholesale service to its Internet Service Provider 
(ISP) affiliate, which then adds services to the broadband “pipe” Gorham provides in order to provide 
broadband Internet access service to individual residential customers. Thus, Gorham, as the ILEC, does 
not control the costs incurred by the ISP or the prices charged to the end user. 



 

 

Gorham Telephone Company (SAC 411778) 
Progress Report on 5 Year Plan – Milestone Certification 
47 C.F.R. § 54.313(f)(1)(i) 
Form 481, Line 3010 
 
Gorham Telephone Company hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is taking all 
reasonable steps to provide, upon reasonable request, broadband service at actual speeds of at least 10 
mbps downstream and 1 mbps upstream, with latency suitable for real‐time applications, including 
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas, and that requests for such service are met within a reasonable time frame. 
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2016 Form 481 
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